AQS200 — Root Cause

Exercise 5¢

Problem Understanding — Spider Chart

Name:

Date:

Instructions:
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Conduct a product comparison of you and your classmates’ cellphones.

Label the eight spokes of the spider template using the eight categories listed below.
Use a scale from 1 to 6, highest number being the best for each category.

Assign each cell phone brand a unique color.

Create a spider chart showing the results of the comparison.

Cell Phone Comparison — Categories

Rate your cellphones on a scale of 1 to 6 where 6 is the best.

Cellphone Brand:

Category

Rating

Battery

Camera

Display

Sound

Memory

User friendly

Signal
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