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Webinar Procedures

• If you are listening by phone, please mute
your phone by pressing #5.

• If you have questions during the presentation, 
please submit them in the
Chat Window.

• At the end of the session we will answer as many 
questions as we can.  Please type your questions 
in the Chat Window.



Chat

Raise
hand/smile/clap

Poll



NetWorks Webinar Presenter
Karl M. Kapp, Ed.D., is a professor of Instructional Technology at Bloomsburg University in 
Bloomsburg, PA. His Doctorate of Education in Instructional Design is from University of 
Pittsburgh. Most recently, he is author of Gadgets, Games and Gizmos for Learning: Tools for 
Transferring Know-How from the Boomers to the Gamers published by Pfeiffer. Visit the 
book’s website at www.gadgetsgamesandgizmos.com or visit his blog at 
www.karlkapp.blogspot.com

http://www.gadgetsgamesandgizmos.com/
http://www.karlkapp.blogspot.com/


Communicating with Today’s 
Generation

by Karl M. Kapp Ed.D.



Pre-Test
1. Are you a Digital Immigrant or Digital 

Native?
2. Define the term “Boss.”
3. Define the term “Snail Mail.”
4. What is your Second Life?
5. What year did the Internet become 

“Person of the Year?”
6. Name a prize you get for sending away 

cereal box tops.



1946-2008

















One-third of all school 
teachers in US will be 
eligible to retire in 
2008.



In California alone, 
100,000 are expected to 

retire in the next ten 
years.



The sectors with the most knowledge 
walking out the door will be the

energy, health care 
and government.

-Pasha, P. (2005). Corporations
woo baby boomers
[Electronic Version]. 
CNNMoney



• Individualistic 
• Driven
• Loyal
• Idealistic
• Skeptical
• Hierarchical 
• Formal Learners

Boomers
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Lazy
Wasting
Time

Rotting
Brain

Anti-
Social
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every day.

Digital divisions. Report by the Pew /Internet: Pew Internet & American Life. 
US Department of Commerce

87% of 8- to 17-year 
old children play video 
games at home. 

Male teenagers play 
13 hours of console 
video games a week. 
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Females play 5 hours a week of 
console games. They make up the 
majority of PC gamers at 63%.

Almost 43% of the 
gamers are female 
and 26% of those 

females are over 18.





Nathan, stop listening to 
music, turn off the computer, 
turn off the TV… and start 

studying.



Nathan, stop listening to 
music, turn off the computer, 
turn off the TV… and start 

studying.

I am 
Studying!





Email generates about 
400,000 terabytes of new 

information each year 
worldwide

- School of Information Management and Systems at the University of California, Berkeley.

*Terabyte= 50,000 trees made into paper and printed.



Instant and Text Messaging 



Instant and Text Messaging 
Snail mail: “something you use to 
talk to ‘old people,’ institutions, 
or to send complex instructions 
to large groups.” In other words 

“Email”
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•Personal Digital Assistant (PDA)
-Pew Internet Foundation
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84%, of all teenagers own at least one personal 
media device:
•Desktop/laptop Computer
•Cell Phone 
•Personal Digital Assistant (PDA)
-Pew Internet Foundation

44% have two

15% of 2-5
Year olds have a

Cell phone
-NPD Group
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Capability Block II Apollo Guidance 
Computer

AGC

PlayStation 
Portable

PSP

Memory 36,864 words of ROM

Storage 2,048 words of RAM

Clock Speed 2.048 MHz

32 MB

4 MB DRAM

333 MHz



1994

http://en.wikipedia.org/wiki/Image:PlayStationConsole.jpg


Here come the Gamers

Got Game: 
John Beck and
Mitchell Wade (2004)
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Here come the Gamers

Got Game: 
John Beck and
Mitchell Wade (2004)

Problem
Solvers Confident

Resilient
Multi-
tasking

Informal
Learners

Social
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4
Gamer 1.0

3

Where is my 
opponent

going to go next?

In what direction 
should I try to move 

the ball?

How will the ball 
bounce off the wall?
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Gamer 2.0

Should I shoot the aliens 
on the end or in the 

middle or all the bottom 
aliens first?

How long do I have to 
shoot before an alien 

shoots at me?

What is the pattern 
these aliens are 

following?



Gamer 3.0 
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Gamer 3.0 

Where do I explore 
first?

What activities are of 
the most value?

What must I do to 
achieve my goal?



Gamer 4.0 



Gamer 4.0 
What activities give 

me the most return for 
my efforts?

Can I trust this person 
who wants to team 

with me to 
accomplish a goal?



What can we create 
together?





New Approaches 
are Needed



What 
Can 
We 
Do?















Use Games







Simulations















Leverage Social Media

www.karlkapp.blogspot.com





• Pfizer
• US Intelligence Community 
• Wachovia Bank
• US State Department
• Educators
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Real-time
access to students

Quick question

Broadcasting Your
Thoughts and

Opinions

Sending
Reminders

Mentoring

Answering one question
leads to more questions



Provide Feedback





Simplify Delivery



Are You Ready?

What Can We Do?
http://karlkapp.blogspot.com

http://karlkapp.blogspot.com/


Questions/More Information
• www.karlkapp.com

– Recommended books
– Samples and Examples

• Whitepaper available 
– http://www.e-learningguru.com/wpapers/vendor/Kapp_GGG.pdf 

• ASTD Learning Circuits
– Teaching Facts with Fun, Online Games

• Email: kkapp@bloomu.edu
• http://karlkapp.blogspot.com
• www.gadgetsgamesandgizmos.com
• “Gadgets, Games and Gizmos for Learning: Tools for Transferring 

Knowledge from the Boomers to the Gamers”

http://www.karlkapp.com/
http://www.e-learningguru.com/wpapers/vendor/Kapp_GGG.pdf
http://www.learningcircuits.org/2006/February/kapp.htm
http://karlkapp.blogspot.com/
http://www.gadgetsgamesandgizmos.com/


Discussion
• Communicating with Today’s 

Generation



Find More Resources to 
Communicate with Today’s Generation

• www.matecnetworks.org
– “net generation”
– Generation Y

http://www.matecnetworks.org/
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Webinar Recordings

To access this recording, visit matecnetworks.org, 
in the keyword search, type: 

webinar kapp.



NetWorks Next Webinars

Visit http://www.matecnetworks.org/growth.php and 
click webinar for a full calendar

January 23: eSyst – Electronics 2010 
update (5)

February 13:  Strategies for Recruiting

http://www.matecnetworks.org/growth.php


Please complete this quick 1 minute survey to 
help us become better and to let us know what 

webinars you would like to see in the future.

Help us become better

http://www.questionpro.com/akira/TakeSurvey?id=1116357
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